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SHOP SOLUTIONS | QUETECH™

QueTech™
Modular queuing system



SHOP SOLUTIONS | QUETECH™SHOP SOLUTIONS | QUETECH™

322

Why QueTech™ by Wanzl? Elevate the Shopping Experience

KEY BENEFITS OF 
QUETECH™

Wire contruction requires less 
maintenance and cleaning, ensuring 
your store always looks its best.

SIMPLE MAINTENANCE

Designed to drive impulse 
sales, merchandise is placed 
in the customer's line of sight 
during checkout to capture 
additional sales.

MAXIMIZE IMPULSE SALES

GUIDANCE TO OPTIMAL FLOW

QueTech™ provides a structured 
pathway that guides customers 
enhancing the shopping experience.

A front-end solution designed for retail needs

Why is QueTech™ Superior?

In the fast-paced world of retail, the front-
end of your store is where first impressions 
are made and last-minute sales are 
captured. QueTech™ by Wanzl is designed 

 Modular Design. With a sleek and modern design, 
QueTech™ integrates into any retail environment. As 
a modular system, it allows for easy adjustments 
and expansion with additional units so retailers can 
promote impulse-driven merchandise and rotate 
product all-year long.

 Ease of Installation. With one wrench (included), 
your team can assemble the entire system without an 
installation crew. The intuitive design saves time and 
reduces operational disruptions.

 Corner Solution Dump 
bins can be placed in 
corners to maximize the 
retail space and house 
merchandise throughout 
the queuing system.

 Endcap Solutions Increase 
product visibility with the end 
frame and round shelf for 
enhanced customer engagement.

 Signage Wayfinding 
signage and graphics can 
be easily installed.

ENHANCE 
CUSTOMER 

EXPERIENCE

INCREASE 
SALES

EASY 
INSTALLATION

 Guidance System Enhance the brand experience 
with structured pathways guiding flow.

 Impulse Sales Maximize impulse purchases with 
strategically placed product.

 Easy Installation Assemble the entire system with 
one wrench—no installation crew needed.

 Simple Maintenance The modular system is easy to 
clean and maintain.

 Modular Design Customizable to fit your store's 
unique footprint and merchandising needs.

QueTech™: 
Elevating your 
Retail Space

Boost the bottom line by maximizing your footprint

Sign Frame, pg. 13

End-Cap Accessories, pg. 10

Dump-bin, pg. 11

to transform this critical space, offering a 
modular, versatile, and visually appealing 
solution that addresses the unique 
challenges faced by retailers today.
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Versatile modular system fits any footprint

CONFIGURATIONS

*Tie-in secure clip pg. 15
Each section must have two tie bars.

Part Order No. QTB16

Description Base, QueTech, 16 DIA

Part Dimension
W x D x H 16" x 16" x 0.5"

Carton Dimension
W x D x H 5" x 5" x 0.5"

Part Weight
(lbs) 28.171

Case Quantity 1

Part Order No. QTTB36 QTTB48

Description Tie Bar, QueTech, 36W Tie Bar, QueTech, 48W

Part Dimension
W x D x H 34" x 1.5" x 2" 45" x 1.5" x 2"

Carton Dimension
W x D x H 34" x 3" x 2" 45" x 3" x 2"

Part Weight
(lbs) 2.45 2.92

Case Quantity 2 2

Part Order No. QTU42

Description Upright, QueTech, 42H

Part Dimension
W x D x H 2" x 2" x 42"

Carton Dimension
W x D x H 2" x 2" x 42"

Part Weight
(lbs) 5.81

Case Quantity 1
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Tie Bar
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 The Impulse Zone configuration features a 
2-position base plate that allows merchandising 
to fill up against a perimeter wall. The dump-
bins are corner solutions to create an enclosed 
area for impulse purchasing while boosting the 
customer experience.

 The Split configuration is ideal for convenience stores, 
gas stations, and travel centers where foot traffic is 
high and customers include families, travelers, and truck 
drivers. The configuration creates two lines for diesel 
customers and gas & store customers. The dump-bins 
are corner solutions to elongate the system with the 
opportunity to hold product.

 Big-box retailers with multiple registers 
and self-checkouts can configure the system 
for ample aisle-space. The retractable 
barriers can close lanes or create an opening 
for emergencies. The round shelves and 
end frame serve as end cap solutions for 
additional product offerings. Dump-bins 
connect the modular system and hold 
product so retailers maximize every footprint 
for efficiency. 

 Retailers with registers and a customer 
service desk can use the system to separate 
these areas reducing chaos with lines 
forming. The round shelves, end frames, and 
dump-bins serve to increase impulse sales or 
hold seasonal items. 

Register Register Register Customer Service Desk

Registers

Registers

Perimeter Wall

Self
Checkout

Self
Checkout

Registers

Registers

Retractable 
Barrier

Opening

Register Register Register Customer Service Desk

Perimeter Wall

Self-Checkout Self-Checkout
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Each section may have zero, one, or two grid back panels depending on merchandising needs. 

Part Order No. QTWB3642 QTWB4842

Description Wire Back Panel, QueTech, 36W, 42H Wire Back Panel, QueTech, 48W, 42H

Part Dimension
W x D x H 34" x 0.5" x 34" 45" x 0.5" x 34"

Carton Dimension
W x D x H 34" x 1.5" x 34" 45" x 1.5" x 34"

Part Weight
(lbs) 14.18 18.72

Case Quantity 2 2

End Cap Accessory Options

Part Order No. QTRS10 QTRS12

Description Round Shelf, QueTech Round Shelf, QueTech

Part Dimension
W x D x H 22.5" x 12" x 4.25" 26.5" x 14" x 4.25"

Carton Dimension
W x D x H 23" x 12.5" x 4.5" 27" x 14.5" x 4.5"

Part Weight
(lbs) 8.21 10.2

Case Quantity 1 1

Part Order No. QTEF1842 QTEF2242 QTEF2642

Description End Frame, QueTech, 18W, 
42H

End Frame, QueTech, 22W, 
42H

End Frame, QueTech, 26W, 
42H

Part Dimension
W x D x H 19.5" x 1.5" x 37.25" 23.5" x 1.5" x 37.25" 27.5" x 1.5" x 37.25"

Carton Dimension
W x D x H 20" x 1.5" x 37.5" 24" x 1.5" x 37.5" 28" x 1.5" x 37.5"

Part Weight
(lbs) 15.42 17.32 19.45

Case Quantity 1 1 1

Note
Baskets that will best fit 
side-by-side: QTBS091105 
& QTBS091108

Baskets that will best fit 
side-by-side: QTBS111105 
& QTBS111108

Baskets that will best fit 
side-by-side: QTBS131105 
& QTBS131108

Wire Back

End Frame

Round Shelf

Part Order 
No. Description

Part 
Dimension
W x D x H

Carton 
Dimension
W x D x H

Part Weight
(lbs)

Case 
Quantity

Best 
Section 
Frame Fit

Best End 
Frame Fit

QTBS091105 Wire Basket, 
09WX11Dx05H 9" x 11" x 5" 9.5" x 11.5" x 6.5" 1.25 2 ---- QTEF1842

(2) Side-by-Side

QTBS091108 Wire Basket, 
09WX11Dx08H 9" x 11" x 8" 9.5" x 11.5" x 9.5" 1.41 2 ---- QTEF1842

(2) Side-by-Side

QTBS101105 Wire Basket 10" x 11" x 5" 10.5" x 11.5" x 6.5" 1.39 2
3' Section: (3) Side-

by-Side; 4' Section: (4) 
Side-by-Side

----

QTBS101108 Wire Basket 10" x 11" x 8" 10.5" x 11.5" x 9.5" 1.52 2
3' Section: (3) Side-

by-Side; 4' Section: (4) 
Side-by-Side

----

QTBS111105 Wire Basket, 
11WX11Dx05H 11" x 11" x 5" 11.5" x 11.5" x 6.5" 1.59 2 ---- QTEF2242

(2) Side-by-Side

QTBS111108 Wire Basket, 
11WX11Dx08H 11" x 11" x 8" 11.5" x 11.5" x 9.5" 1.62 2 ---- QTEF2242

(2) Side-by-Side

QTBS131105 Wire Basket 13" x 11" x 5" 13.5" x 11.5" x 6.5" 1.66 2 ---- QTEF2642
(2) Side-by-Side

QTBS131108 Wire Basket, 
13WX11Dx08H 13" x 11" x 8" 13.5" x 11.5" x 9.5" 1.73 2 ---- QTEF2642

(2) Side-by-Side

Part Order No. QTDB222242

Description Dump Bin, QueTech, 22W, 22D, 42H

Part Dimension
W x D x H 23" x 23" x 42"

Carton Dimension
W x D x H 4" x 24" x 42"

Part Weight
(lbs) 16.3

Case Quantity 1

Note Can be used on End Cap, In-line, or 
Corner

Dump Bin

Wire Baskets
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Part Order 
No. Description

Part 
Dimension
W x D x H

Carton 
Dimension
W x D x H

Part Weight
(lbs)

Case 
Quantity

QTSH3608 Shelf, Wire, QueTech, 36W, 08D 35" x 9.5" x 3" 35.5" x 9.5" x 4" 4.32 2

QTSH3610 Shelf, Wire, QueTech, 36W, 10D 35" x 11.5" x 3" 35.5" x 11.5" x 4" 4.6 2

QTSH3612 Shelf, Wire, QueTech, 36W, 12D 35" x 13.5" x 3" 35.5" x 13.5" x 4" 5.1 2

QTSH4808 Shelf, Wire, QueTech, 48W, 08D 47" x 9.5" x 3" 47.5" x 9.5" x 4" 5.42 2

QTSH4810 Shelf, Wire, QueTech, 48W, 10D 47" x 11.5" x 3" 47.5" x 11.5" x 4" 5.9 2

QTSH4812 Shelf, Wire, QueTech, 48W, 12D 47" x 13.5" x 3" 47.5" x 13.5" x 4" 6.5 2

Part Order No. QTPH08

Description Peg Hook, 08D

Part Weight
(lbs) 0.52

Case Quantity 50

Note Compatible with All End Frames and 
Wire Back panels

Shelves

Peg Hook

In-Line Accessory Options

Part Order No. QTAB12 QTAB09

Description Acrylic Bowl, 12" Diameter Acrylic Bowl, 9" Diameter

Part Dimension
W x D x H 12" x 12" x 5" 9" x 9" x 5"

Carton Dimension
W x D x H 13" x 13" x 6" 10" x 10" x 6"

Part Weight
(lbs) 0.85 0.65

Case Quantity 1 1

Upright Accessories

Part Order No. QTSS1108

Description Single Stem Sign, 11W, 08H

Part Dimension
W x D x H 11" x 1" x 8"

Carton Dimension
W x D x H 11.5" x 1.5" x 8.5"

Part Weight
(lbs) 1.23

Case Quantity 1

Corrugated 
Plastic Backer 
(pg. 15)

Part number QTSS-006

Single Stem Sign

Acrylic Bowl

Part Order No. QTSF3608 QTSF4808

Description Sign Frame, QueTech, 36W, 08H Sign Frame, QueTech, 48W, 08H

Part Dimension
W x D x H 36" x 1" x 12" 48.5" x 1" x 11"

Carton Dimension
W x D x H 36.5" x 1.5" x 12" 11.5" x 1.5" x 12"

Part Weight
(lbs) 3.92 4.23

Case Quantity 1 1

Corrugated 
Plastic Backer 
(pg. 15)

Part number QTSF-010-36 Part number QTSF-010-48

Sign Frame

36" or 48"
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Section Sight Blocker Replacement Parts

Part Order No. QTSB3642 QTSB4842

Description Back Panel Graphic Site Blocker

Part Dimension
W x D x H 34" x 0.25" x 34" 36" x 1" x 12""

Carton Dimension
W x D x H 34.5" x 0.5" x 35" 36.5" x 1.5" x 12"

Part Weight
(lbs) 2.2 3.92

Case Quantity 1 1

Part Order No. QTISMT

Description
QueTech, Instruction Sheet, & 
Multitool

Part Dimension
W x D x H 8.5" x 11" x 1"

Carton Dimension
W x D x H 9" x 12" x 2"

Part Weight
(lbs) 0.5

Case Quantity 1

Tools & Instruction

Base Plate Connection Bolt

Part Order No. 92620A626

Part Order No. QTTB-003

Securing Clips

Part Order No. QTSS-006

Corrugated Plastic Backer for Sign Frame QTSS1108

Part Order No. QTSF-010-36

Corrugated Plastic Backer for Sign Frame QTSF3608

Part Order No. QTSF-010-48

Corrugated Plastic Backer for Sign Frame QTSF4808

 The sight blocker is installed between 2 
wire back panels (pg. 10) and allows retailers 
to place custom graphics and signage.
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