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One vending unit — many possibilities
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Vending Unit V21

Interactive vending unit and ticket machine

> 21” full HD multi-touch display for customisation of your application
> LED light control for fast, clear operation in your preferred colour
> Modular design thanks to flexible tile technology

Multiple applications in

a single vending unit!

Operation

Operation is simple,
clear and intuitive thanks
to an integrated touch-
screen and interactive
user guidance.

Various
payment options

Debit/credit card terminal
with PIN pad, coin and
banknote intake, NFC and
prepaid function

Areas of use

Canteens, swimming pools, hospitals, leisure parks,
golf courses, museums, arenas, tourist tickets, cable
cars, cinemas, indoor leisure facilities, customer tickets,
visitor management
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VENDING UNIT V21 Patent application pending Service areas Petrol stations Shopping centres  Restaurant chains Leisure facilities
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The benefits for you at a glance

+ Indoor & outdoor use (canopied)

- Applications can be changed via remote access
+ Remote maintenance support

- Statistics - extensive evaluation options

+ History - full documentation of all actions

+ Alerts when minimum quantities reached

- Split screen for advertising messages

+ Promotional videos in standby mode

+ Encrypted, tamper-proof databases
- User management - personalised user profiles/access rights
+ Revision-proof processing of payment processes
- Compliant with applicable legal provisions
- Standardised interfaces
- Easy to implement within existing IT structures
+ Protected against vandalism thanks to concealed
locking mechanism

We are a one-stop shop for your
customised application!

V21 - the digital concierge

The terminal can support you with visitor and employee
management around the clock. Thanks to intuitive
operation, the registration and authentication of people,
issuing of access authorisation (tickets) or the confirmation
of safety instructions can be completed quickly.

V21 - a fully automated ticket vending machine
Various tickets, as well as group and family entrance
passes can be sold directly via the V21. All data is
documented in the background and can easily be
processed further via a central dashboard. Special
rates and messages can be set up quickly.

V21 - a service desk that never takes a break

Offer your customers an information terminal with lots

of extras, such as the option to find out themselves how
many bonus points they have accumulated, buy gift cards
or find out more about special offers and products. We
provide your customers with the service they want.

We will configure the V21 to perfectly suit your needs.
Together, we will assess your needs and find an effective
solution.

References

Ticket vending machine with pay later function & access management,
Weissenfels swimming pool

Info terminal & ticket sales,
Junghans Terrassenbau Museum Schramberg
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GERMANY

Wanzl Metallwarenfabrik GmbH

Rudolf-Wanzl-StraBe 4
89340 Leipheim

Phone +49(0)8221/729-0

Fax +49(0)8221/729-1000

info@wanzl.com
www.wanzl.com

GREAT BRITAIN
Wanzl Ltd.

Europa House
Heathcote Lane
Warwick CV34 6SP

Phone +44(0)1926/451951
Fax +44(0)1926/451952

enquiries@wanzl.co.uk
www.wanzl.com

Wanzl worldwide
e Head Office

e Subsidiaries

o Partners
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AUSTRALIA

Wanzl Australia Pty. Ltd.
97 Highbury Road
BURWOOD VIC 3125

Phone +61(0)3/98082299
Fax +61(0)3/98082266

info.au@wanzl.com
www.wanzl.com

Dimensions in mm, specifications approximate,
colours similar to RAL, design subject to changes.
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